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1. Llenb peanusauumm nporpaMmmbl

Llenb nporpammbl: (hopMUpoBaHMe y CTYAEHTOB 06LLe-NpodhecCUOHaNbHOM
KOMMETEHLUKN, NO3BOMAIOLWENA NPUHMMATbL Y4YacTe B aHr10A3bIYHOM AMUCKYypce 06
OCHOBHbIX 3afja4yax BHeLIHeIKOHOMWYECKON AesATeNbHOCTU, TaKMX Kak: CYLLHOCTb
rocyfjapCTBEHHOro  ynpaB/ieHUs  BHELIHEIKOHOMWUYECKOW  [esTeNbHOCTbHO,
Cnocobbl rocyJapCTBEHHOr0 perynupoBaHums B3O[, OCHOBHOW  MeXaHW3M
NnpaBoOBOro perynuposaHns B3/[. ®opmupoBaHMe LENOCTHOMW CUCTEMbI 3HAHWUI B
061acT  BHELWHEIKOHOMMUYECKOW  [eATe/IbHOCTM U BHELIHEIKOHOMUYECKUX
onepauuii, a Takxe NPakTUUYECKUX HaBbIKOB B C(hepe opraHm3aumu un ynpasneHUn
BHELLHEIKOHOMMYECKON [eATeNIbHOCTbI0 Ha YPOBHE MNpeAnpuaTUsa  sBNseTcs
HenpemMeHHbIM YC/I0BUEM NOArOTOBKU CNeLuanncToB MeXxayHapogHoro npoguns.

3afayn OUCUUNINHBI:

- cthopmupoBaTb Yy 06y4varoLWMXCA OOBLEMHbIA aHTN0A3bIYHbIA MOHATUNHBIN
annapart no AUCUUNINHE;

- BBECTU B Npo61eMaTnKy COBPeMEHHOI0 cocTosHua B3O/,

- 03HAKOMWUTb CTY[EHTOB C OCHOBHbIMW XapaKTepuUcTUKaMy HOPMAaTUBHOW
6a3bl BHELUHEIKOHOMUYECKOW feaTenibHOCTU Poccuu;

- NPUBUTb HaBbIKW CaMOCTOATE/NIbHON paboTbl C y4yebHbIMW nNocobuamu,
Hay4YHOW NMTepaTypoil Ha aHr/IMACKOM $3blKe, OAHOA3bIYHBIMU U ABYA3bIYHLIMU
cneyuann3vpoBaHHbIMU CNOBaPAMMU;

- c(hopMMpoBaTb  OCHOBHble OOLWEKY/NbTYpPHble W NpOodeccuoHasbHble
KOMNETEHUNKN,  HanpaBfieHHble  Ha  OBNajeHWe  Ky/AbTypol  MbILUNEHUS,
CNOCOOHOCTBLK /IOTMYECKM MbICINTL, aHann3npoBaTb, 0606WaTte M OLEHUBAaTb
9KOHOMMUKO-MpaBoBble COObITUA M NMPOLECCHI.

2. Tpe6oBaHMA K pe3ynbTaTaM 06YyUYeHUs

B pe3synbTaTe M3y4yeHUs AUCLUNAUHBI  «AHIMACKMIA A3bIK B clepe
BHELUHEIKOHOMMWYECKON AeATeNIbHOCTU» cnyLlaTeNlb AO/KEH:

3HaThb:

- OCHOBHbIE NpMYeMbl 1 CNOCO6bI FOCYLapCTBEHHOIO perynmposaHus B3/,

-0COO6EHHOCTU [eATENbHOCTU MEXAYHapOAHbIX TOProBbIX OpraHusayui,
aKTya/ibHble BOMPOCbl COBPEMEHHOI0 Pa3BUT NS BHELUHETOPrOBON 3KOHOMUYECKOM
Aest- eNbl-l0CTU N ee NPaBUTENIbCTBEHHOIO PerynnpoBaHuns;

YMeTb:

- aHanM3npoBaTb W COMOCTaBNATb PYCCKO- W aHr/10SA3bIYHbIA MOHATUIAHBIN
annapar /gaHHoro y4ebHoro Kypca, NpuMeHsATb HOPMaTUBHbIE MPABOBbIE aKTbl;

-faBaTb KBaNM(ULMPOBaHHbIE OPUANYECKUE 3AK/TIOYEHNA U KOHCY/bTauuu
MO OCHOBHbIM BOMpOCaM HPUANYECKOTrO COMPOBOXAEHUS BHELIHETOProBOWA
9KOHOMMWYECKOW LeATeNbHOCTH;

Bnagets:

- HaBblKaMW yrnpaBneHns caMOCTOATeNIbHOW paboToil 06yyatoLmnxcs;

- 3(h(PeKTMBHOIO OCYLLECTB/IEHWUA MPaBOBOr0 BOCMUTAHUA, MPaBUILHOM
MHTepnpeTauMm NpaBoBbIX aKTOB, MPUMEHSAEMbIX B MeXAYyHapoaHoin B3 /.

B pe3synbTate 0CBOEHWS nNporpamMmbl MNPUCBaMBAaEeTCA KBanuuKaums
«[MepeBofUMK B C(hepe BHELUHEIKOHOMUYECKOW AeATeNIbHOCTUY.
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3. CofepxaHue nporpaMmmebi
Y4ebHbI NnaH nporpaMmmMbl NpoeccnoHanbHON NepenoAroToBKY
«AHTIMACKNIA A3bIK B Chepe BHELIHEIKOHOMNYECKON AeATeNbHOCTN

Kateropua cnywateneh - nuua, Brnagewowme MHOCTPAHHbIM A3bIKOM
(aHrnuiickmum) - ypoBeHb intermediate.

Cpok o06yueHusa - 540 vacoB (260 akagemumyeckmx 4vacoB M 280 4vacos
CaMOCTOSATeNbHOWN paboThl).

dopma 06yyeHUns - o4yHas

No HanmeHoBaHue Bcero, B ToM uyucne

yac.

n/n pasfenos npakTIu.
camoetoATeNbH W nabopar.
as cabola 3aHATUA

1 MpakTuyeckunii Kypc npogeccuonansHo- 404 208 196
OpVEH LUPOBAHHOIO Nnepesoja
2 TpakTuka aKCNopTHOW AesTenbHoe! n 68 28 40
3 CocraB/ieHune n nepesoj [1enoBOoW 68 28 40
[OKYMeHTaLmnm
Mrorosas aTTectayus JK3ameH

Yye6HO-TEMATMUYECKNIA NnaH
nporpamMmMbl NpoeccnoHanbHo

nepenoaroToBKu
«AHTNIACKNIA A3bIK B cdhepe
BHELUIHE3IKOHOMWNYECKON
AeATeNbHOCTU»
Ne n/n HanmeHoBaHMe pa3fenos u TeM Bcero vac. B Tom uucne
CawmocrT. MpakTny.
pabota 7
na6opar.
3aHALmA
1 2 3 4 5
Pasgen Unit A
1
1 Brands 30 " 14
11 Discussion: talking about your favourite
brands, discuss two authentic product
promotion
1.2 Texts

Reading:  outsourcing  production -
Financial limes.

Listening: an interview with a brand
consultant.



13

14
15

2.2.

2.3.

2.4.

2.5.

3.2.

3.3.

3.4.

3.5.

41

4.2

4.3

4.4
4.5

Language skills: words that go with the
brand and product.

Present simple and present continuous
Skills: taking part in meetings 1

Case study: solve the problems of a
leading brand.

Writing: e-mail

TraveS

Discussion: talk about your travel
experiences

Texts

Reading: air rage —Guardian

Listening: a business traveller’s priorities
Language work: British and American
travel words

Talking about the future

Skills:  making arrangements on the
telephone

Ca”e stud)/: work, rest and play: choose a
suitable hotel for a seminar in France.
Writing: e-mail

Organization

Discussion: rank status symbols in order of
importance

Texts

Reading: flexibility in the workplace -
Fast Company

Listening: an interview with the partner of
a management consultancy

Language work: words with expressions to
describe company structure

Noun formation

Skills:  socializing:  introduction  and
networking

Case study: Auric bank: choose the best
way to reorganize customer services.
Writing: report

Change

Discussion: attitudes to change in general
and at work. Rank stressful situations
Texts

Reading: Change in retailing - Financial
Times

Listening: an interview with a business
transformation director

Language work: words for describing
change

Past simple and present perfect

Skills: taking part in meeting 2

Case study: acquiring Metro it: agree on
changes at a company that has been taken
over

Writing: action minutes

30

30

30

16

16

16

14

14

14



51

5.2

5.3

5.4
5.5

6.1

6.2

6.3

6.4
6.5

7.1

7.2

7.3

7.4

7.5

Money

Discussion: do a quiz and discuss attitudes
to money

Texts

Reading: two financial reports - Financial
Times

Listening: an interview with the founder of
a financial firm

Language work: words and expressions for
talking about finance

Describing trends

Skills: dealing with figures

Case study: Angel investments: choose a
company to invest in

Writing: e-mail

Advertising

Discussions: discuss authentic
advertisements, discuss good and bad
advertising practices

Texts

Reading: successful advertising
Guardian

Listening: an interview with the head of
planning at an advertising agency
Language work: words and expressions for
talking about advertising

Articles: a, an, the, zero article

Skills: stalling presentations

Case study: Focus Advertising: create and
present an advertising campaign

Writing: summary

Cultures

Discussion: the importance of cultural
awareness in business

Texts

Reading: advice for doing business across
cultures

Listening: an interview with a trainer in
cultural awareness

Language work: idioms for taloiking about
business relationships

Modals of advice, obligation and necessity

Skills: social English, cross-cultural game

Case study: visitors from China: plan a
visit by a Chinese manufacturer
Writing: e-mail
Revision Unit A
Unit B
Employment
Discussion: choose the most important
qualities for getting ajob, describe the best

5

30

30

30

30

16

16

16

16

14

14

14

14



8.2

8.3

8.4
8.5

91
9.2

9.3

9.4
9.5

10
10.1
10.2

10.3

10.4
10.5

11
111

rn.2

11.3

11,4

and worse experiences at work

Texts

Reading: retaining a good staff- Financial
Times

Listening: an interview with an executive
search consultant

Language work: words torn describe the
recruitment process and personal character
Indirect questions and statements

Skills: managing meetings

Case study: Slim Gym: choose the best
candidate for the job of General Manager
Writing: letter

Tradc

Discussion: ideas about globalization
Texts

Reading: fair trade - Guardian

Listening: an interview with an expert on
negotiations

Language work: words for talking about
international trade

Conditionals

Skills: negotiating

Case study: Ashbury Guitars: negotiate a
deal with an overseas guitar manufacturer
Writing: e-mail

Quality

Discussion: ideas of quality

Texts

Reading: old-fashioned quality - Financial
Times

Listening: an interview with the Senior
Vice President of a prestigious hotel chain

Language work: words for talking about
quality control and customer services
Gerunds and infinitives

Skills: complaining on the telephone

Case study: Brookfield Airport: work out
an action plan following complains from
passengers

Writing: report

Ethics

Discussion: questions of ethics at work
Rank a list of unethical activities

Texts

Reading: business ethics - Financial Times
Listening: an interview with a bank
executive

Language work: words to do with honesty
and dishonesty

Narrative tenses

Skills: problem solving

30

30

25

16

16

1

14

14

14



115

12
121

12.2

12.3

124
125

13
131

13.2

13.3

13.4
135

14

141

14.2

14.3

14.4
14.5

Car>e study: profit or principle? Decide if a
manager has acted unethically and what
action to take

Writing: e-mail

Leadership

Discussion: the qualities of a good
leadership

Texts

Reading: profile of a leading Chief
Executive - Financial Times

Listening: an interview with an expert in
leadership training

Language work: words to describe
character

Relative clauses

Skills: decision-making

Ca”e study: Orbit Records: discuss ideas to
save a failing music retailer

Writing: e-mail

Innovation

Discussion: talk about innovations in your
daily life and in the twentieth century
Texts

Reading: in-company innovation - Fortune
magazine

Listening: an interview with an expert an
presentations

Language work: words and expressions to
describe innovations

Passive

Skills: presentation techniques

Case study: style in everything: prepare a
product presentation for a competition
Writing: a short article or press release

Competition

Discussion: do a quiz on how competitive
you are

Texts

Reading: lasing competitive edge -
Financial Times

Listening: an interview with the Marketing
Manager of a credit card business
Language work: idioms from sport to
describe competition

Modals of probability

Skills: negotiating

Case study: Beverley Watches: choose the

best supplier
Writing: c-mail

25

23

23

11

11

1

14

12

12



Pasgen

LI
12
13

21
2.2

2.3
2.4

31

3.2

3.3
Pasgen

11
1.2
13
14
15

1.6

21

2.2

2.3

31

3.2

3.3

Revision Unit B

Mopaynb 1. Begenne n nepesoj AenoBoi
nepenmncku

JenoBble nucbMa

dopmasnbHble 3M1IeKTPOHHbIE MUCbMa
KoprnopaTueHaa nepenucka

Mopgynb 2. CocTaBfieHue W Mepesof
[Aen0oBOM JOKYMEHTaL MUK

MpefnoxeHne o COTPYyLHUYECTBE

3anpockbl 0 COTPYAHMUYECTBe

OdepThbl M aKLEenTbl

Peknamanuu

Mopgyne 3. CocTaBfieHMe W MNepeBoj
[EeNoBON AOKYMEHTaunm 2

[enoBoi forosop: BUAbI U CTPYKTypa
3aK/yeHne 1 pacTop>XXeHne LOroBOPOB
Mpumep TMNOBOro A40rosopa

Tema 1 BsefeHne B 3IKCMOPTHYIO
LeATenbHOCTb

lMoHATMe 3KcnopTa B 3aKOHO4ATe/bCTBE
P® 1 MexayHapo4HO-MpPaBOBbIX aKTax.
Y4acTUMKKN 3KCMOPTHON AeATeNbHOCTH.
ATanbl 3KCNOPTHOWN LeATeNIbHOCTH.
ocypfaperseHHas nogaepXKa aKCnopTHOM
feATenoHoes/m B PO,

ocypapeiBeHHas noffep>kkKa akc!opT HoM
[eATeNIbHOCTH B 3apy6eXHbIX CTpaHax.
MpakTnyeckrie NpUMepbl IKCMOPTHBIX CAEMOK.
Tema 2 OCO6EHHOCTU MPOABUXKEHUA
(MapKeTuMHra) B SKCNOPTHOM
LedATeNnbHOCTH.

lMoHATME MapKeTUHra B  3KCMOPTHOM
LeaTenbHOCTU

MeTogbl uccnefoBaHne 1 BbIbopa pbiHKa
OcHoBbI KOMMNeKca mapketuHra 4 P
(Product, Price, Place, Promotion)
MpakTyrKa NnpUMeHeHuA KoMMnnekca
MapKeTuHra 4 P.

Tema 3 [NpaBoBbIe aCNeKThl
9KCMOPTHOW feATeNbHOCTH
HopmaTuBHO-NpaBoBble akTtel P® n
MeX[yHapo4Hble HOPMaTWUBHO-NPAaBOBble
aKThl, perynupytouime BHellHe-
9KOHOMMWYECKYIO [iefl iefiblioCThb

Vipak Tuka npuMeHeHna MeXAyHapoLHOro
4acT Hor 0 npasa.

MeToabl  3aWMUTbl  WHTeNNeKTya/lbHOW
CO6ET BEHbIOCTH

22

22

24

12

14

14

12



3.4

3.5

41
4.2
4.3
4.4

45

5.1

5.2

5.3

5.4

5.5

6.1
6.2

6.3
6.4

6.5

7.1

7.2

7.3

7.4
7.5

ocypapcTBeHHas MNOAAEPXKM B 4ac L
3aLnThI VHT e/11eKTYasIbHO
COGCTBEHHOE iW.

lMoHATME KW NpakTMKa  NPUMEHeHUus
MHkoTtepmc 2010

Tema 4 ®UHaHCOBbIE WHCTPYMEHTb
akcnopra

OKOoHOMUKA M pacyer  CTOMMOCLL
3KCMOPTHOIO KO ITrpakKTa.
OLeHKa pUCKOB 3KCMOPTHOrO KOHTpaKTa
CTpaxoBaHMe 3KCMOPTHbLIX onepawuii.
Buabl 3aeMHbIX CpefAcTB Ana obecneyeHus
3KCNOPTHOr0 KOHTpaKTa

Buabl rocyfapCTBeHHON NOALEPXKN B
4yacTm  (PMHAHCUPOBAHUA  3KCMOPTHbBIX
CAenoK

Tema 5 JokymeHTaLMOHHOE
COOPOBOX/eHWe aKcnopTa

OcHoBSI rocyfapCcTBeHHOro
PerynmpoBaHns  BHELUHE3KOHOMUYECKO
fesrefbHocCL.

TapudHoe perynuposaHue
BHELUHE3KOHOMUYECKON Aies re/IbHOCTU.
HeTapudgHoe peiynupoBaHue
BHELUHEIKOHOMUNYECKOW AeATeNbHOErn.
SKCMOPTHbIN KOHTPOb.
JOKyMeHTaLMOHHOE COMPOBOXAEHUE W
npowenypa 3KCNopTHOro KOHTPO/IA.
BantoTHble pacyeTsl

Tema 6 OHNaMH-TOPTroBASA 3KCNOPTHOW
LEeATENbHOCTH

3HaKOMCTBO C UHTEPHET-TOProBeil.
MoHATME W TEHAEHUMW TpaHCrpaHWYHOM
NHTEPHET-TOPrOB/IN.

Mogenu vH repHeT-TOProBan
MpoaBM>XeHMe B paMKax  WHTEpHeT-
TOpProsnu.

JocTaBka TOBapoB B paMKax WHTEpPHET-
TOProBnun

Tema 7 Jloructuka B 3KCNOPTHOW
LeATeNIbHOCTHU.

MoHATME, NpaBOBble W OpraHM3aunoHHbIe
acnekTbl TOTUCTUYECKON AeATENbHOCTM
Cnocobbl f,OCTaBKW M BUAbI
NOTUCTUYECKUX YCNyT

[loKyMeH 1aHVOHHOe obecneyeHmne
NOTNCTNYECKON feATeNbHOe M.
TpaHcnopTHble pucknu. CTpaxoBaHue.
PblIOK TPaHCNOP FHO-/10i UCTUYECKNX

yCnyr.



Tema 8 TamMoOXXeHHOe perynmposaHue B 9 4 5
3KCMOPTHON AeATENbHOCTH.

8.1 IMoHATNE TAMOXKEHHOI0 perynupoBaHns Bo
BHELIHE3KOHOMMNYECKOW [ies ieIbHOCju.

8.2 TamoXXenHble Npoge; ;ypbl.

8.3 Knaccuthukaumsa ToBapos

8.4 TamoXXeHHas CTOMMOCTb BbIBO3UMbIX
TOBapoB.

8.5 MopAfoK fAeknapupoBaHUa  BbIBO3UMbIX
TOBapOB.

8.6 OTBETCTBEHHOCTb 38 HapylweHne HopMm
3aKOHOfax enbCcTBa B obnactu

'lam0XXen Koro perynMpoBaHus.

4. MaTepuanbHO-TEXHUYECKNE YCNOBUS peanunsalnm nporpaMmbi

HaumeHoBaHue Bupg 3aHaTUN HaunmeHoBaHue
crneunanm3npoBaHHbIX obopyposanus,
ayanTopui, MporpaMmMHOro obecneyeH us
KabuHeTOB,
nabopaTopun
1 2 3
202 ayp,. NeKuumn n npakTunyeckne NPOeKTOop, HOYTOYK
3aHATMA
407 ayp,. NPakKT NYecKune 3aHAT ua MPOEKTOpP, KOMMbITEPHI,
HayLIHUKN
411 ayn. NPaKT NYeckne 3aHAT ng CD- nneiiep, npoekTOp,
HOY T 6YK

Mporpamm Hoe obecmeveHune
**HhopmaynoHHas cuctema

Microsoft Office
w\Windows

5 YuyebHO-MeTOAMYEeCKOE 0becrneyeHne nporpamMmmel

Paspnen 1

1. Market Leader 3rd Edition Intermediate: Business English Course Book,
by David Cotton, David Falvey, Simon Kent, 2010. - 226p. - Pearson Longman.

2. Market Leader 3rd Edition Intermediate: Business English Practice File,
by John Rogers, 2010. - 99p. —Pearson Longman.

3. Market Leader New Edition Upper-Intermediate: Business English
Course Book, by David Cotton, David Falve}/, Simon Kent, 2006. - 176p. -
Pearson Longman.

4. Market Leader New Edition Intermediate: Business English Practice
File, by John Rogers, 2010. - 96p. - Pearson Longman.

5. Business Vocabulary in Use by Bill Mascull, 2002.- 172p/ -Cambridge
University Press.
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6. T.KO. [Apos3poBa, A.WN. BbepectoBa, B.I'. Mawunosa English Grammar
Reference and Practice: y4yebHoe nocobue. - WM3pgaHne oOAMHHaALATOe,
ncnpasneHHoe. - Cr16.: AHTonorus, 2010. - 464c.

NHTEepHET-UCTOYHUKMN:

1 https://www.investopedia.com/
2. http:/lwww.businessdictionary.com/
3. https://www.theguardian.com/business/glossary-business~terms-a~z~jargon

Paspen 2
OcHoBHasa nuTepartypa:

1 KonecHukosa, H.J1. [Oenosoe o6uweHne "Business Communication:
yye6Hoe nocobue / H.J1. KonecHukosa. - 11-e nsg., crep. - Mocksa: M3natenbCTBO
«®@nunHTa», 2016. - 153 c. - bubnuorp. B KH. - ISBN 978-5-89349-521-8; To xe
[OneKTpOoHHbIi pecypc].

URL.: http://biblioclub.ru/index.php?page=book&id=364145.

2. AwnHa, T.A. English for Business Communication AHINMUACKNIA A3bIK
AN AenoBoro obuieHnsa: ydvyebHoe nocobue / T.A. AwunHa, O.H. XKaTKuH. - 2-e
n3g., crep. - Mockea: M3pgatensctBo «®PnuHta», 2016. - 111 c. - ISBN 978-5-
9765-0335-9; To Xe [OneKTpOHHbIA pecypc].

URL.: http://biblioclub.ru/index.php?page=book&id=57951.

[ononHuTtenoHaa nuTepartypa:

3. ['ymoBckas, I.H. AHTINACKNIA A3bIK npogeccnoHanbHOro
o6weHna=E3P: English for professional communication: yye6Hoe nocobue /
I".H. 'ymoBckas. - Mocksa: M3gatensctBo «®nmHTa», 2016. - 218 c. ~bubnnorp.
B KH. - ISBN 978-5-9765-2846-8; To »>e [ONneKTpOHHbIA pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=482145.

4. Tycnskosa, A.B. Business English in the New Millennium: yye6Hoe
nocobue / A.B. l'ycnakoBa, MuUHUCTEPCTBO 06pa3oBaHMA U HayKu Poccuinckoi
depfepaunn, MOCKOBCKUIA nefarornvyeckuii rocyfapCTBeHHbIA YHUBeEpCUTET. -
Mocksa: MITy, 2016. - 180 c. : un. - bubnuorp. B kH. - ISBN 978-5-4263-0358-
4; To xe [OneKTpOHHBbIN pecypc].

URL: http://biblioclub.ru/index.php?page=book&id=472847.

5. MaknakoBa, E.A. The Basics of Business Intereultural Communication:
OCHOBbl  [1€10BO  MEXKY/IbTYPHON KOMMYyHuKauuu: ydyebHoe nocobue /
E.A. MaknakoBa, HO.A. J/lutBnHoBa, A.A. /InyHMHa. - BopoHeX: BopoHeXckas
rocygapcTBeHHasa JecotexHuyeckas akagemusa, 2011, - 169 c.; To xe
[OneKTpOHHbIA pecypc].

URL: http://biblioclub.ru/index.php?page=book&id=142471.

6. Lnunens, E.A. Aungaktuyeckne maTepuanbl A8 CaMOCTOATENIbHOW
paboTbl Mo Kypcy «Business English» («[enoBoli aHINNACKUIA S3bIK»): yyebHoe
nocobue / E.A. LUnuneHa ; YacTHoe o6pa3oBaTe/lbHOE YyupeXAeHwe BbICLIEro
obpa3oBaHUs «HCTUTYT cneuuanbHOM nejarormku M ncuxonorum». - CaHKT-
MeTepbypr: HOYBO «MHCTUTYT creunanbHOn negarornkn u ncuxonorums, 2015.
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~ 80 c - ISBN 978-5-8179-0205-1; To e [ONeKTpOHHbIN pecypc]. -
URL: http://biblioclub.rii/index.php?page=book&id=438772.

NHTEepPHET-NCTOYHUKMN:

4. https://lwww.investopedia.com/

5. http://www.businessdictionaiy.com/

6. https://www.theguardian.com/business/glossary-business-terms-a-z-jargon

Pasgen 3
OcHoBHada nuTepaTtypa:

1. ABpokywnH E.®., Konecos B.[1., OcbmoBa M.H. MupoBasa 3KOHOMUKa.
OKOHOMMKA CTpaH U PernoHoB. Y4ebHWK AN1a akagemuyeckoro 6akanaspuara. -
M., KOpaiT. 2015.

2. bynatoB A. C. Poccuiickas Mogenb akcnopTa kanutana. MoHorpadgus /
A.C. bynatoB. - M.: MOCKOBCKWIA rOCyAapCTBEHHbI MHCTUTYT MeXAYHapOAHbIX
OTHoweHunn (YHusepcutet) ML PO, MITMMO-YHusepcuteT, 2016. 120 c.

3. Bonosuk, H. 1. HanpasneHna nogaep>XKn MHHOBALMOHHOIO 3KCMNOPTa, B
Poccun / H.IM. Bonosuk, A.A. Maxomos, C.B. Mpuxoabko. - M.: M3gatenbckuii
aom «eno» PAHXul'C, 2016.144 c.

4. fertapeBa O.W. YnpaBneHWe BHeLWHE3IKOHOMUYECKON [AeATe/IbHOCTbIO:
yuyebHnK [ana ctygeHToB By3oB] / O.W. HdertsapeBa, A. . Martycesuy, A. B.
LLiesenesa; nog pea. O. . Oertapeson; MTMMO(Y) MUA P®. - M. : Maructp :
NH®PA-M, 2015. -352 c.

5. MunpoBas aKoHOMMKa. MupoBasi (hmHaHCcOoBasi cucteMa. MexayHapoaHbI
(hMHAHCOBbIN KOHTPONb. YuebHuK / nog ped.: Leropuosa B. A. [O/1eKTPOHHbIN
pecypc] - M.: KOHnTK-AaHa, 2012. - 529 c. - JoOCTyn K TEKCTY 3NEKTPOHHOrO
n3faHns BO3MOXEH yepes SNIEKTPOHHO-6MBNMOTEUHYIHO cuctem}/
"YHuBepcutetckas 6ubnmoteka online™.

6. MupoBas aKoHOMWKa. Y4yebHUK /nog pea.. WepbaHnHa HO. A. 3-e usg.,
nepepab. n gon. [ONeKTPOHHbIN pecypc] - M.: KOHuTK-AaHa, 2012. - 448 c. -
[ocTyn K TeKCTy 3NeKTPOHHOro u3faHMA BO3MOXEH 4epes 3/IeKTPOHHO-
OM6NNOTEUYHYIO cUCTeMyY "YHUMBepcuTeTCKast 6ubnmnoTteka online”.

7. OCHOBbl ~ BHELIHE3KOHOMWUYECKOW  feAaTenbHOCTM B Poccuiickon
depnepaymmn: ydyebHoe nocobme / KoONMeKTMB aeTOpoB; nog obuw. pes. C.B.
PasaHuesa. - M.: KHOPYC, 2016.196 c.

8. Mpokywes E.®. BHelwHe3KOHOMUYECKana peAtenbHoCTb / [1poKyLleB
E.®., KocTH A.A. - M.: IOPAIAT, 2016. 412 c.

9. YyebHoe nocobue ans HaumHarowmx akcnoptepos / AJ10 AMNO «Lkona
aKcnopTa AO «Poccuiickuii 9KCMOPTHbIN LIEHTP. URL.:
https://api.exportedu.ru/api/document-s/29/download.
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JononnuTenbiws NuTepdTypa:
a) Me>KayHapo/iHble aKThbi

1 Jeknapaums 0 npuHuMnax MexgyHapoAHOro npaBa, KacalwWwuxca [LPYXeCTBEHHbIX
OTHOWEHWA K COTpyAHMYeCTBa MeXAYy rocyjapcteamum B COOTBETCTBMM C  YCTaBOM
OpraHunzaummn O6bveanMHeHHbIX Hauwuii. 24 oktabpsa 1970 r. // OdguumnanbHblil MHTEpPHET-NopTan
npaBoBOi MHDOpMaLUW.

2. [orosop o co3gaHum ColO3HOrO rocygapctea: 8 gekabps 1999 r. // OduuynanbHbIi
WHTEpHeT-nopTaa npaBoBOW MHGpoOpMaLun.

3. BeHckasd KOHBeHUMA O MpaBoNpeeMcTBe roCyfapCTB B OTHOWEHWW [OrOBOPOB. 23
aBrycta 1978 r. // OunymanbHbIil MHTEPHET-NOPTaN NPaBoBO MH(oOpMaLUu.

4. BeHckas KOHBEHLWA O MNpaBONpeeMCcTBE rOCYAapCTB B OTHOWEHUW rOCYAapCTBEHHOIA
COGCTBEHHOCTUN, TOCYJAPCTBEHHbLIX apXWBOB W rocyfapcTBeHHbIX Aonros. 8 anpens 1983 r. //
OduumancHbIi MHTEPHET-NOPTaN MPaBoBON MHGMOPMaLMK.

5. MexayHapoaHblii NakT 006 3KOHOMWYECKMX, COLManbHbIX W KYAbTYpHbIX MpaBax. 16
fekabps 1966 r. // OpuumnanbHblii MHTEPHET-NOPTaN NpPaBoBOW WHGOPMaLMN.

6) OCHOBHble HOPMATWBHbIE NPaBOBble aKkThl Poccuiickoin degepaunm

1 KoHcTuTyumsa Poccuitickoin depepauynn [INeKTPOHHbIA pecypc]: NpUHATA BCEHAPOAHbLIM
ronocoBaHue 12 geka6bps 1993 ropga: (C yyeTOM MnonpaBOK, BHECEHHbIX 3akoHamu Poccuiickoit
depepaumn o nonpaBkax K KoHctuTyumm Poccuitickoin ®epepaynm ot 30.12.2008 Ne 6-PK3. oT
30.12.2008 Ne 7-®K3, ot 05.02.2014 Ne 2-®K3. ot 21.07.2014 N 11-®K3) W CncC
«KOHCYNbTaHT natCc». - Pexum goctyna: http://www.consuliant.u/.

2. TamoXeHHbIn KogeKc TamoXeHHOro coto3a (peg. ot 08.05.2015) [3neKTpoHHbIW pecypc] //
CNC «KoHcynbTaHT natoc». - Pexum goctyna: htip://www.consLiUant.ru/.

3. depgepanbHblii 3akoH oT 08.12.2003 Ne 164-®3 (pea. ot 13.07.2015) «0O6 ocHoOBax
rocyflapCTBEHHOr0 PErynMpoBaHWUA BHELIHETOProBOi AeATENbHOCTW» [DNEeKTPOHHLIA pecypc] //
CNC «KoHcynbTaHT natc». - Pexum goctyna: http://www.consultant.rii/.

4. ®depepanbHblil 3akoH 0T 27.11.2010 Ne 3M-®3 (pea. ot 29.07.2017) «O TamOXeEHHOM
perynupoBaHuu B Poccuiickoih dPepepauun»[3nekTpoHHbIit pecypc] // CMNC «KOHCynbTaHT
natwc». - Pexum goctyna: http://www.consultant.ru/.

5. 3akoH P® ot 21.05.1993 Ne 5003-1 (peg. ot 28.12.2016) «O TaMOXXEHHOM
Tapuge»[dnekTpoHHbIn  pecypc] /[ CMNC «KoHcynbTaHT natc». -  Pexum goctyna:
http://www.consiiltant.ru/.

6. OCHOBHble HanpaBfeHWS BHELWHEIKOHOMWYECKOW nonuTukm Poccuiickoli Pepepaymm fo
2020 ropa, ofobpeHHble Ha 3acegaHuu [MpaBuTenscTBa Poccuiickoli Pepepauynn 27 oKTAOpS
2008 r1. [3DnekTpoHHbIA pecypc] /I CMNC «KoHcynbTaHT nac». - Pexum gocTyna:
http://www.consultant.ru/.

7. [acnopT nNpUOPUTETHOro npoekta «CUCTEMHble Mepbl PasBUTUA  MeXAYHapPOAHOA
Koonepauuy 1 aKcnopTa», YTBEPXAeHHbIA npe3nguymom CoseTa npu MpesngeHTe Poccuiickoit
degepaymm no cTpaterMyeckomy pasBUTUIO W NPUOPUTETHbIM npoekTam (npoTokon ot 30
HoA6ps 2016 r. Ne 11).

8. 3akoH Pecny6nuku bawkoptocTaH oT 6 mapta 2001 r. Ne 185-3 "O passutuu
BHELWHETOProgoii geAatenbHoctTM B Pecnybnuke bawkopTocTaH" (C WU3MEHEHUSMU U

pononHeHuamn) [OnekTpoHHbIli pecypc] // CMNC «KoHcynbTaHT nawc». - Pexum pocTyna:
http://www.consultant.ru/.
9. Yka3 [naBbl Pecny6numkun bBawkopToctaH oT |l aBryaa 2017 roga Ne YTI-124 «0O6

aBTOHOMHOW HEKOMMEepPYeCKOol opraHusauum “LleHTp KoopauvHauuMm nNOAAEPXKW 3KCMOPTHO
OPUEHTUPOBAHHbLIX CYObLEKTOB Masioro W CcpefHero npeanpuHumaTensctsa Pecny6auku
BawkopTocTaH”» [3neKTpoHHbIA pecypc] // OduumanbHblii  MHTepHeT-NopTan nNpaBoBOiA
nHpopmaumn Pecnybnnku bawkopTtoctaH. -URL: http://www.npa.bashkortostan.rul/.
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10. PacnopskeHue MpaButensctBa Pecnybnuku bawkoptocTtaH ot 20 uiona 2017 roga Ne 687-
p [9nekTpoHHbIA pecypc] /[ OduumanbHbIi  UHTEpHeT-NOPTan MpaBOBON  MHoOpMauuu
Pecny6nukn bawkopTocTaH. -URL: http://www.nDa.bashkortoslan.ru/.

11. [oroBop o EBpasuiickom 3KoHOMUYeckoMm cotose (MoanucaH B r. ActaHe 29.05.2014) (pea.
ot 08.05.2015) (c m3m. u gon., BCTyn. B cuay ¢ 12.08.2017)[3nekTpoHHbIn pecypc] // CMNC
«KOHCYNbTaHT NatoC». - Pexxum goctyna: http://www.consultant.ru/.

12. CornaweHue o peanu3auum obpasoBaTenbHoro npoekta AO «POCCUICKUIA 3KCMOPTHBbINA
LLeHTp» Ha TeppuTopun Pecny6nmkn bawkopTtocTtaH B 2017 rogy oT 29 aBrycta 201 7 roga.

B) loNoNnHUTeNbHas NMTepaTypa Ko BCEMY Kypcy

1 AHppeeB A.B. Ocob6eHHOCTM B3aMMHOWN Toproenam Poccum co cTpaHamum CoppyKecTBa
HesaBucumbix FocypapcTts // PoCCUACKMIA BHELWIHEIKOHOMMYECKNIA BeCTHUK. 2010. Ne 7. C. SI-
58.

2. Baym Yunbam. CMepPTOHOCHbLIN 3KcnopT AMepuku - gemokpatus. lNMpaBja O BHELUHeN
nonutuke CLUA n mHorom gpyrom / Yuneam bnym. - M.: KyukoBo none. 2014. 272 c.

3. FanknH A.B. YyacTue ManbiX W cpefHux npeanpuatnidi B B3A. M.: W3patenbckas
rpynna Slabopatopmusa kKHuru. 2012.121 c.

4. locypapcTBeHHas BHeELIHE3KOHOMMYecKas nonutmka Poccuiickoin depepaunn: YuebHUK
Ans By30B. CTaHfapT TpeTbero nokoneHus / nog obwei peg. A.l'. Aswaposa - CI6.: MNuTep.
2012.-528c.

WHTEPHET-Pecypchbl:

< OdwnuymanbHbIA calT MWHIKOHOMPa3BMTUS PdeconoTy.gov.ru.

> OduuymansHbIi calT MuUH3KOHOMpasBuTuA Pb economy.bashkortostan.ru

< OduuymanbHbIA UHTEPHET-NOPTan NpaBoBOi MHMopmaumn PB vvww.npa.bashkoTtostan.ru
OdwuymanbHbIA canT TOproBo-npoMbIWAEHHON nanaTel P® wvvw.tpprf.ru
OdwuymanbHbIA calT TOProBo-npoMbIWAeHHON nanaTbl PB www.tpprb.Tii
OdwuymanbHbIA MOPTan BHELWIHE3IKOHOMMWYECKOA MHBopMaumum ved.gov.ru

© OduuymansHbli calT AO «PoCCUINCKUIA 3KCMOPTHLINA LEeHTP» www.exportcenter.ru

< OuumnanbHbllii cainT PocCUIACKOro areHTCTBa MO CTPaxOBaHWUK 3KCMOPTHbLIX KPeaUTOB U

nHeecTuumnii (3KCAP) www.exiar.ru

© OdwuymanbHbln calT POCOKCUMMBAHK www.exiinbank.TU

> OdwuymanbHbli calT TK BHEWIKOHOMbBAHK www.veb.ru
OduynanbHblicaliTnpoekTa «Made in Russia» madeinrussia.ru

*© OduuymanbHbld cakT npoekTa «lMpoayKT bawkopTocTaHa» productrb.ru

< OduymanbHbIli canT KoMnaHMKM «KoHcynbTaHT Maoc» www.consultant.ru
VIH(opMaLnoHHO-NpaBoBOi nopTan «FapaHT» www.garant.ru
Caiit FOpuanyeckoid HayyHoli 6ubnuoTekn nsgatenscrsa «Cnapk» www.lavvlibrary.ru
OduynanbHbIn canT POCCUINCKON raseTbl WWWw.rg.ru
Toprosble npegcTaBuUTeNbCTBa Pci) 3a py6exom

economy.gov.ru/minec/about/ToTgPredstav/

6. OueHKa KayecTBa 0CBOEHUA NporpamMmmel

MTorosas aTTecTaums B BUAEe MTOrOBOr0 3K3aMeHa BYCTHOW M MUCbMEHHO
thopmax.

OueHKa KayecTBa OCBOEHUS nporpammbil oCyLlecTBAAeTCA
aTTecTalUWOHHOW KOMUCCMER B BMAE MTOroBOro 3K3ameHa, COCTOSLLErO U3 [BYX
yacTell: yCTHasa 4aCcTb - OTBETbl Ha Bonpocbl no Pasgeny 3 ¥ NoAroToBKa
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npeseHTayMm No OLHOMY W3 MepeynCNeHHbIX BOMPOCOB Ha aHrIUACKOM Si3blKe.
NUCbMeHHas YacTb: No Pasgenam 1w 2 Ha ocHOBe NSTUGANLHOW CUCTEMbI OLEHOK
Mo OCHOBHbIM pasfenam nporpammbl.

MepeyeHb pas3fenoB M BOMPOCOB. BbIHOCMMbIX Ha WTOrOBbIA 3K3aMeH,
NPUBEAIEH B MPUNO>KEHNM J1.

CnylwlaTenb CUANTAeTCA aTTECTOBAHHbIM. €CMM VUMEET MONOXKNTENbHbIE
oLeHKK (3,4 unn 5) no Bcem, pasgenam NPorpaMMbl, BIHOCUMbIM Ha 3K3aMeH.

Mpumep

OueHka KayecTBa 0CBOEHUS nporpaMmbl oCyLecTBNseTCA
aTTEeCTaUMOHHO/ KOMUCCUE B BuAe MEXKAUCLUUMNIUHAPHOTO 3JK3aMeHa B
NUCbMEHHOI (hopMe Ha OCHOBe NS TMOANIbLHON CUCTEMbl OLEHOK MO OCHOBHbIM
pasfenam nporpamm bl.

MepeyeHb pasfenoB M BOMPOCOB, BbIHOCUMbIX HA JMEXKAUCLUNANHAPHbINA
3K3aMeH, MpPUBEAEH B NPUNOXKEHUN A,

CnywaTenb CYMTaeTCs aTTecTOBaHHbIM. eci MMeeT nonona/TenbHble
oueHkM (3,4 uan 5) no BceM pasgenam nporpammbl. BBIHOCUMbIM Ha 3K3aMeH.

7. CocTaBUTENN NporpaMmmel
Paspgen 1
FOcynoBa Posanusi PumMoOBHa - KaHA. (MA0N. HayK, AOLEHT Kadedpbl MeXAYHapoLHOro npasa M
MeXAYHapoAHbIX OTHOWeHUI VMHCTUTyTa npasa bawlry
Xa3nesa PywaHa PaythoBHa - KaHA. (hufof. Hayk. cTap. npen. Kadeapbl MexAyHapo4HOro npasa u
MeXAYHapOAHbIX OTHOWEHNA VMHCTUTYTa npasa bawly
Pasgen 2:
CagyoB PycnaH TanraToBuy - KaHA. (MN0A. HayK, AOUEHT Kadenpbl aHrnMNCKOro ssblka W
MEXKYNbTYPHOW KOMMYHUKaLMK (paKynbTeTa pOMaHO-repMaHckoi gunonorum bawlry
Pasgen 3
Xanutos Unbpgyc BuHeposuy - gupektop AHO «LleHTp KoOpAWHAUMW MNOLAEPXKWU 3KCMOPTHO-

OPVUEHTUPOBAHHbLIX CYObLEKTOB Manoro W cpegHero npeanpuHumarensctea Pecny6iuku
ballkopToCTaH»

MpunoxeHue A.

[lepeyeHb BOMPOCOB BbLIHOCUMMbIX Ha MTOrOBbIN 3K3aMeH Mo nporpaMmme
noBbiLLIEHNA KBaJ'II/I(*)I/IKaLI,I/II/I

«AHTNIMACKUIA A3bIK B C(pepe BHELUHEIKOHOMUYECKON AeATeNbHOCTU»

Bonpocbl Kak3ameHy (YCTHaA 4acTb M npeseHTaums)
1 MoHATUe 3KcnopTa B 3aKoHOfaTenscTBe PP 1 MexAyHapoaHO-NpaBoBbIX akKiax.
2.Y4YaCTHUKWN 3KCNOPTHOW AeATeNbHOCTHU.
3. ATanbl 3KCMNOPTHON [eATeNbHOCTH.
ocyaapcTBeHHas MoAfep)kka 3KCMOPTHOW Aes TeNbHOCTU B PO,
FocypapcTBeHHas NoffepXKa 3KCMOPTHON AesATeNbHOCTM B 3apy6eXHbIX a paHax.
MpakTuyeckne NpuMepbl 3KCMOPTHbLIX CLENOK.
MoHATME MapKeTUHra B 3KCMOPTHOW [es TeNbHOCTU
MeTogbl nccnefoBaHue v Bblbopa pblHKa.
OcHoBbl Komnnekca mapketuHra 4 P (Product, Price, Place. Promotion)

© oo NS Uk



10. MpaKTMKa NPUMEHEHUA KOMMaeKca mapkeTuHra 4 P.

11. HopmaTuBHO-NpaBOBble aKTbl P® 1 MeXLyHapoLHble HOPMaTUBHO-NPAaBOBbIE aKThl,
perynumpyouine BHelWlHE3IKOHOMNYECKYIO AeATeNbHOCTb

12. TpakTuKa NPUMEHEHUNA MeXXAYyHapo4HOl 4acTHOro npasa.

13. MeTobl 3aLUTbl UHTENNEKTYaNbHON COGCTBEHHOCTMN.

14. TocyaapcTBEHHAA NOAAEPXKM B YACTU 3alUTbl MHTENNEKTya/lbHOW COBCTBEHHOCTM.
15. TToHATME W NpaKTUKa npumeHeHuna WMHkoTepmc 2010.

16. DKOHOMWKa W pacyeT CTOMMOCTM 3IKCMOPTHON0 KOHTPaKTa.

17. OueHKa PUCKOB 3KCMOPTHOIO KOHTpPaKTa

18. CTpaxoBaHMe 3KCMOPTHLIX Onepaunii.

19. Buabl 3aeMHbIX CpeAcTB ANA 06ecneyeHns 3KCMNOPTHOrO KOHTpPaKkTa.

20. Buabl rocyfapCTBeHHOW MOAAEPXKN B YacTh PUHAHCUPOBAHUSA 3KCMNOPTHbLIX CAENOK.
21. OCHOBbI FOCYAapCTBEHHOIO PEryMpoBaHUs BHELIHEIKOHOMMNYECKON AesTeNbHOCTH.
22. TapuHOe perynmpoBaHune BHELWHEeIKOHOMUYECKON AeATeNbHOCTU.

23. HeTaputHoe perynmpoBaHue BHELWIHE3KOHOMUYECKON AeATeNbHOCTMW.

24. DKCNOPTHbIN KOHTPONb. JJOKYMEHTaLUMOHHOE COMPOBOXAEHNE M Npoueaypa 3KCNOPTHOrO
KOHTPOAA.

25. BantoTHbIE pacyeThl.

26. 3HAKOMCTBO C MHTEPHET-TOProBeil.

27. TloHATUE W TEeHAEHLUN TPaHCTPaHUYHON UHTEPHET-TOPrOB/N.

28. Mofenn MHTEPHET-TOProBK

29. MNpoaBu>KeHNe B paMKaxX WHTEPHET-TOProB/Mn.

30. [locTaBKa TOBApOB B pamMKax MHTEPHeT-TOProsau

31. MoHATHNe, NPaBOBbIE W OPraHMU3aLMOHHbIe acrneKTbl NOTMCTUYECKON AeATENbHOCTHN.
32. Cnocobbl 4OCTaBKU U BUALI NOTUCTUYECKUX YCAYT.

33. loKkymMeHTaunoHHOe obecnevyeHne NOrUCTUUYECKOW JeATeNbHOCTMN.

34. TpaHcnopTHble puckn. CTpaxoBaHue.

35. PbIHOK TPaHCNOPTHO-/IOTMCTUYECKUX YCAYT.

36. MoHATUE TAMOXXEHHOTO PerynnpoBaHnUa BO BHELUHE3KOHOMMWYECKOW AeATEeNbHOCTU.
37. TaMOXeHHble npoueaypbl.

38. Knaccugmkaums ToBapos

39. TaMmoXeHHaa CTOMMOCTb BbIBO3UMbIX TOBApPOB.

40. MopAfoK AeKnapnupoBaHMa BbIBO3MMbIX TOBApPOB.

41. OTBeTCTBEHHOCTb 33 HapyLlleHNne HOpPM 3aKOHOaTenbLCTBa B 061aCTV TAMOXEHHOI0
perynmposaHus

Bonpocbl K 3K3amMeHy (MUCbMEHHas 4acThb)
Mpumep L
Fill in the gaps:

further together with place urgent prompt pattern order
date prompt interest
discount particulars demand latest competitive texture invoice
meet importer

competitive advise chain of retailer __ supply__ export quantity
1 We have an ... request for the following items.
2. We are a large .. in Russia and we are ... in purchasing personal computers of the ...
model.
3 We may be able to ... a substantial order with you if your prices are ... and your
prompt.

4 Will you plec'ise send us ... concerning technical characteristics of your latest...



5 The British Chamber of Commerce .. us that you are producing for ... first-class silk
cloth.

6. We are one of the main ... of fabrics in Norway and we would like to have more
information about your products as they are in great ... in our country.

7. Could you send us your price-list ... some ... of your fabrics so that we can examine the
... and quality?

S. As we usually place very large ... we would expect a ... discount.

9 Our usual terms are payment on ...

10. We would need your assurance that you could ... all delivery ...

n. We would like to draw your attention to our Special Purchase section in which you can
find details of our trade and quantity ...

12. We will be pleased ... any ... information you require.

Mpumep 2.

Translate the sentences below:

1 Mpocum coobWUTL, UMEETCA NN AaHHbIA TOBap B HaMYMKU, N YKa3aTb €ro LEeHY.

2. Cofep>xaHue 3anpoca 3aBUCUT OT TOr0, Kakoil ToBap Bbl enaete npuobpectu.

3 Mbl Bugenn Balwwu ToBapbl Ha eXerogHoi neTHei sipmapke B MOCKBe, W OHW MPOU3BENU
Ha Hac 60/MblLOe BNeyaTneHwue.

4 Mbl Bbicnanu Bam o06pasubl Hawwux wm3gennin, utobbl Bbl moram (for you to estimate its
first-class) oueHUTb MX NMPEBOCXOAHOE KayecTBO W chenaTb BbIGOP.

5 CoTtpygHukn MoconbctBa P® B ABapanvu coobwmnm Ham. 4To Bbl ABNAeTECh OAHUM U3

KPYNHeRWnx npon3BoamnTenen cranm B Poccuum.

Mpumep 3.
Translate the text below:
Dear Mr Hammer,

In reply to your Letter of Complaint dt 15 October 20_ under Contract No. 90-045/8900 we ask
you to accept our apologies for the delay and inconvenience you have been caused.

Unfortunately, the production at our factory was held up for six weeks by the breakdown of the
machinery. We may only assure you that we have done our utmost to speed up the delivery. But
as the delay in delivery was entirely due to reasons beyond our control, we cannot be held
responsible for it.

Mpumep 4.

Compile a business letter/email/enquiry/claim, etc based on the given parameters:

e Email to Erin Green at Erin.Green@greg.org about the delivery of office furniture

® Make sure that your anager (My.Boss@funituragrande.com) knows about this conversation
e Inform Erin Green that the furniture will be shipped soon. Be formal. Attach a price-list.

® You are Sales Manager at Furnitura Grande Co., Ltd.


mailto:Erin.Green@greg.org
mailto:My.Boss@funituragrande.com

